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tablelist integration

our intregration with tablelist allows your customers to book a time they can
Visit your dispensary to pick up or purchase items

one benefit of using this integration is that customers joining your springbig texting
and loyalty program via tablelist will be prompted to provide their signature in order
to confirm their enrollment. this works similarly to the custom join form or the e-sig
color application. it allows you to ensure you're only capturing members who have
explicitly consented in joining your program

step 1.

to start the integration, first you will need to contact your springbig client success
manager to schedule the integration. upon scheduling, we will provide you with your
springbig API Key, which you will need to connect to your tablelist account



tablelist integration: venue options

step 2.

next, from your
tablelist dashboard
navigate to the sidebar
and select ‘'venue'




tapblelist integration: select springbig

step 3. B

within the venue Venue Info

Opt|onS SeleCt Venue Branding |ﬂteg rat|on5

'integrations' Venue Settings
Billing & Subscription
Integrations (.ns‘ightlg’ ch‘”’""lf’ EE
Pick Up Times List

step 4. :

P dutchie
from this page, select . -
the "springbig’ option




tablelist integration: enable APl Key

Ste p 5, X Springbig Integration

toggle the ‘enable’
button to enable the
integration

order.
« Learn More

« Enabled

« Sync customer data to Springbig whenever customers select a timeslot to pick up their

Save }»—

' Api Key

420%247%365%420% 247365

step 6.

enter the API Key provided by springbig
into the space available

step /.

make sure to hit the

‘save’ button to keep -
those changes



tablelist integration: customer experience

wonderfull the integration is enabled! now when a customer creates an order with
your dispensary using tablelist, they will be prompted to fill out a form to include
their contact information and to select a date and time to visit the dispensary

the customer will enter their contact
information, including:

Contact Info

‘John Doe

n a m e 12:00pm-12:20pm
Pick Up x 1
b I rt h d ay johndoe@mail.com Quantity
. ] 1 v
ema Il (655) 420-56555 06/19/1989 e

phone number
note: springbig will only receive Sl oneree )
contact information for members
that select the checkbox labeled
‘Id like to join the loyalty program’

once the checkbox is selected,
the customer will be prompted
to provide a digital signature
then they can ‘complete’ the
scheduling process

Please Sign Above Clear

upon completion of the signature, springbig will receive a record of the customer to
include their contact information, and they will be automatically enrolled in the program
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