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optileaf setup

first things first

we suggest you configure the integration
before opening or at the end of business day

please be advised that springbig policy is
to schedule activations of production integrations
tuesday through thursday only

this is SO that we can observe and support
the activated transaction flow



optileaf setup: getting startec

step 1. signin
to your Optileaf ; =
POS dashboard |l

step 2. click
the button that
S [abeled
‘external apps’
from the POS
screen




optileaf setup: choosing springbig

step 3.

select the
springbig option y

Communications software platform for

St e p 4 . Cannabis Retailers. Built to support all of

the Loyalty Program and Digital

A completely customizable, full-featured
Loyalty Marketing and Digital

cations needs a dispensary/retailer

C l l C |< O n th e fnc:rgr:mr:trj\r:ed yet easy to use and navigate.
putton labeled
'start setup’

{ Start Setup

Login to springbig




optileaf setup: allow access

the setup page will display the available sections that communicate with springbig, we

strongly recommend selecting all for existing segmentation and future segmentation
capabilities:

step 5.choose the
sections you woula

' ' ' All ingbig t this data?
like springbig to have

access 1o, including: | | \: e
@ brands | | .
@ categories | Customer

& CoupoNs
& customers
& prices

& products
@ receipts

Prices Products Receipts

step 6. —
click on the button | | Cancel
labeled ‘allow’
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optileaf setup: allow access

at this point, make sure you have opened the password protected pdf document sent
o you by the springbig integrations team with your APl information

step /.make sure
to check the option
— ‘enable app’

step 8.Enterthe
A completely customizable, full-featured AUTH_TO KE N that |S
Loyalty Marketing and Digital Shared by Sprlﬂgblg |n

Communications software platform for

Cannabis Retailers. Built to support all of ’[he APl Key ﬁeld

the Loyalty Program and Digital

Communications needs a dispensary/retailer note it only needs
might need yet easy to use and navigate. i .
to be entered into

|v |Enable App | | one PC--afterwards

the other PCs
software should be
restarted

APl Key |

Login to springbig Save ’ Cancel

note: this added feature is for convenience, but
not a required step for the integration process

step 9.
click on the button
labeled ‘save’




optileaf setup: historical transaction sync

with a historical transaction syncronization, the data on all your transactions from your
optileaf will be brought over to your springbig account, which facilitates present and
future segmentation and automation options

this is optional, but if you want to import historical transactions you can simply
select a date range from this box then select ‘upload’

‘ Upload Receipts to SpringBig ‘

Stark Date | [/ [/ \ @

Upload Cancel

Note: keep in mind this feature creates visits, while allocating points
and trigger messaging



optileaf setup: member synchronization "

after giving springbig access to your POS and enabling the app with the APl Key, a new
prompt will open. here you have the option to synchronize your entire member list from
optileaf onto springbig with a click of a button

Note: this feature is also optional, but we strongly recommend member synchronization

step 10: if you choose to sync, simply click the ‘upload all’ option

Do you want to upload your customers to springbig?

Upload All [ Skip \
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optileaf setup: setting rewards & offers

once you've set up your integration with optileaf and springbig, you can start setting up
your rewards and offers as ‘coupons’ in your optileaf POS system

step 1. select
the ‘coupons’
option from the
admin page of
optileaf

4:20 PM POS 1 OptiLeaf User @

‘ Sub- . Digital
Products Categories‘ Categories Prices Rooms Coupons | | ‘ontainers i
Customers| Receipts || Visitors -

; Inventory Closing Time
Transfers Sales Strains Items Audit Reports Reports Clock Logs

Hide
Mouse

Settings

Security

Waiting

Exit Quiats

Opening
Cash

Current
Sale

OptilLeaf Sync
Support Metrc

External Detect | Check for
Apps Hardware Updates



optileaf setup: setting up rewards & offers

step 2. here you can start configuring the offer details. make sure to identify the ‘method’

accordingly, along with any usage limits  example: for a 50% Off offer, set the method
to ‘percentage off'and for a specific dollar
amount off choose ‘dollar amount’

step 3. setthe redeem’
setting to the ‘by code’

step 4. create 5
code that will help
each system

identify this offer

note: you will need this number
again for step 9 on page 11

step 5. setthe offer
status to ‘active’

|
step 6. click ‘save’

Eligibility
About
Description

Redeem Auto-Apply when Eligible

By Code

Code 4110

v/ Coupon is Active

Requires Approval

Options

Can't Use with Other Offers

Usage Limits
Per Customer

Per Sale

Print Coupon ‘

Weight

0.00  Grams

v

Quantity

Allow Partial Weight

Discount

Percentage Off
Dollar Amount Off

Set to Exact Amount

P10



optileaf setup: setting up rewards & offers”

art 2 P11

in order for the integration associate the reward or offer on springbig with the coupon
on optileaf, you want to make sure to configure the discount accordingly

rewards/offers

¢ aulc
- reward name reward value POS string (optional) add display image
Step 7 L ek [$250ff ’ ’\100 } l 4110 ] add coupon image
= * customers “
from the springbig il ’
dashboard, click on W oo —
lrewa rdS/ Offe rS, from £ setings e reward value redeemed preload coupon active
the ‘settings’ drop « acoount reams 1 1 ™
down menu t =
Ma 1 -
[. logout Liberty Luap Extract 1 Gram $1 -
31 —a e
step 8. step 9.

next, fill in the rewards information
in springbig to match the configuration
you set up in optileaf

enter the ‘code value’ you created
in the optileaf ‘coupon’ section into
the ‘POS string” option of the new
reward (see step 4 page 10)
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optileaf setup: data sharing outline

in order to better understand how springbig and optileaf share information, we
would like to show you what information specifically we collect through your
point of sale

4:20 PM POS 1 OptiLeaf User @

Sub- Digital .
Ste p 1 Customers| | |Receipts || Visitors - - - - Security

to getstarted, [ | e o e o |
frogrgn the optileaf MLJ B

Queue

admin page, o
click on the

‘customers’ ‘
button e || Walting

Opening

: Cash

OptilLeaf Sync External Detect || Check for About Current
Support Metrc Apps ardware || Updates Sale




part 2 p14

optileaf setup: data sharing outline

from the customers section, select a patient and navigate to the ‘profile’ option

the information that springbig |
captures from this profile will
only include:

< hame Card Images

‘ Documents ‘ Notes
@ email
Marketing Driver's License
@ cell number
@ address Name ! License
@ Ci’[y Email Expires
& Dbirthday Phone Medical Card
@ gender

Address Issued

note: the checkbox
fields circled are NOT
required. springbig will
accept the data thatis
entered in these spaces
regardless of this box
being enabled

Expires
City Facility
State Tax Exempt
Group

Referral
Birthday

Gender JNEICHE -1 EICE  Unspecified

click 'save’ any time you Ii—

are updating a profile

| Cell License




optileaf setup: data sharing outline ™" P18

another way that springbig and optileaf share information is in capturing
which products are in your inventory, what is being purchased most, and
which products customers purchase most

POS 1 OptiLeaf User &

A Sub- ¢ Digital :
‘ ategories Categories Rooms Coupons | Containers Settings
Customers|| Receipts || Visitors Employees - - -
Ste p 1 = : Inventory Closing Time
to get Sta rte d Transfers Sales Strains Items Audit Reports Reports Clock
, | B

from the optileaf

admin page,

click onthe

‘products’ | Yo
button

Opening
Cash
OptilLeaf Sync External Detect | Check for Current
Support Metrc Apps Hardware | Updates Sale




optileaf setup: data sharing outline *"* P16

when you give springbig access to your inventory and product data collected
through optileaf, you give yourself the ability to target consumers in your text
marketing based on their spending habits and product preferences

note: with this access ‘ .
(0 your optieaf POS
system, springbig will Description |

capture a few data SKU 100000000000084

points on each product, Stock 0.0000 | Grams

including:

@ deSCFiDUOn Category n @l

@ category
& brand
@ base price

N

Production Date
Expiration Date
Room

Brand

Supplier (In House) v -| Base Price Per Gram =

Container v Tax Exempt
Labels Print Don't Print By Category For Members Only

are updating a product  printLabels | swe || cancel

=

click ‘'save’ any time you
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optileaf setup: POS transactions

an integration between springbig and optileaf also makes the process of viewing
a customer's points, accessing available offers, and redeeming rewards seamless

Step 1 - first, you 4:20 PM POS 1 OptiLeaf User @
st plue 8 CLmET | \

at the POS system Subtotal
SKU Product

Discount

Tax

step 2: toaccess the

customer's available s

rewards/offers select the Cash

button that displays their " *
Debit

point balance

| Loyal Customer Spent: $1,032.17 ’CustomerH Recent 500
Bud: 26 g Concentrate: 7.43 g Infused: 742.86 mg  Plants: 5 aito \"“'Chase Points

Waiting Coupon Save Pending Open Sales o Opemng
Queue Info Sale Sales Drawer History Cash
Receipt Product Cash Clear Void Cash

History Info Payout Ratund Customer Sale Drop - Az




optileaf setup: reward redemptions

once you've accessed the loyalty member's profile, you will have the option to

choose between ‘rewards’ or ‘offers’ tabs. first, let us review reward redemptions

step 1: first, you will select the ‘rewards’ tabs

Name Description

step 2: select the reward
you would like to apply to
the transaction

note: this page will display all active
rewards configured on springbig, along
with the point value. the description is
what you have defined in the coupon
section of optileaf (see page 10)

step 3: after selecting the

reward click ‘save’

note: the customer’s point
balance will update dynamically
as rewards are selected

‘ I 0 Free Gram

Live Resin
Free Ounce

Quartz Rig

400 Points Left

Get your choice of a free gram from our hu...

Your choice of one of our delicious live resi...
Stock up with an ounce from our huge sele...

Our durable quartz rig will keep you glued ...

Points
100
400

2,000
5,000
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optileaf setup: applying ofters

next, let us review applying offers. once you've navigated to this page, you will
be able to see a list of all the available offers for the selected customer

step 1: first, you will select the ‘offers’ tabs

step 2: select the offer
you would like to apply to
the transaction

Note: the ‘coupon code’ here is
the code you create for each offer
Inthe . section of Optileaf Do you want to use the offer TSHIRT? It wont be
(see step 4 page 10)- these codes redeemed until the sale is finalized.

can be numbers or letters, and are
another way to make sure you are
applying the right coupon

step 4: after selecting the
offer, a pop-up will display.
click ‘use’ to finish applying
the offer




optileat setup: troubleshooting P21

if optileaf experiences a service outage the redemption feature will NOT work.
this is intentional. a pop-up will alert the bud tender.

Can't retrieve a list of offers. Check your internet.
Customers can still redeem offers on their phones
using their personalized springbig URL.

however, sales will continue to process in optileaf if they experience a service outage.
once they are back online, optileaf will send us the members and transactions that
were processed during that time



optileaf setup: troubleshooting” P22

optileaf has also included a button where the staff member can automatically
trigger sending members or transactions to springbig once they are back online

step 1. navigate back to the admin page

4:20 PM POS 1 OptlLeaf User @

Sub- Digital
Products | Categories Categones Prices Rooms Coupons Contalners Menn Settings
Customers|| Receipts || Visitors - - - Security
: Inventory Closing Time
Transfers Sales Strains Items Audit Reports Reports Clock Logs

Hide
Mouse

Waiting
Queue

Exit

Opening
Cash

Optileaf Sync External Detect Check for About . Current
Support Metrc Apps Hardware Updates S Sale

step 2. select 'sync metrc’ option to trigger data sync




optileaf setup: troubleshooting ™"

it you are in need of further assistance

Or have any questions about your integration,

please feel free to reach out to our
iNntegrations team members:

tanner
ttobey@springbig.com

maria
mvizcaino@springbig.com
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