adding your
digital rewaras wallet
O YOUr Nome screen

powered by
springbig&k



adding wallet to the home screen

we've made it easy for customers to add their digital rewards wallet to their devices

home screen, letting them access their points balance, check on available rewards,

and complete their unigue customer profile to receive personalized offers and texts
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first things first

the steps to adding the digital
wallet to your home screen may
differ, depending on which kind
of device you are using, so we
have split this guide into steps
for iphone and android users

note: these steps may change
due to updates within the
iphone or android software on
your device

don’t worry - your wallet may
not look exactly like the

examples used in this manual,

but the steps will be the same
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getting started: iphone

first, we will take a look at how iphone users will be able to add
their wallet to the home screen of their device
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step 1 . i
starting from the rewards wallet, W 300 &
clickon the ‘add to home screen’ | [ s

button in the top right corner ) (#) (S
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if you need access to your wallet,

just ask the retailer to text you a link o

N
to your wallet during your next visit Ta—
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taking action: iphone >

clicking the ‘add to home screen’ button will open up the page
shown below, which will also feature a video explaining this
Drocess
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Ste p 2 ’ please add your wallet to your home

screen

following the on-screen prompts, L
click the ‘action (share)’ icon at
the bottom of the screen




action menu options: iphone

the “action (share)’ button will open up a menu at the bottom of
the screen, giving you options on where to send your wallet link

please add your wallet to your home
screen

This way, you will always have access to
rewards

Add to Reading List

M Add Bookmart

step 3

scroll down the
‘action (share)’
menu options
and click on the
‘add to home
screen’ button
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preview and placement: iphone

the ‘add to home screen’ page will give you a preview of what
the icon will look like and be named on your home screen

step 4

"“ finally, just hit the
‘add’ button in the

- topright corner of
your screen and it
automatically direct
you to the page on |
your home screen |1l
where the icon is
placed, letting you
organize it with your
other apps




getting started: android

next we will take a look at how android users will be able to add
their wallet to the home screen of their device

step 1

starting from the rewards wallet,
click on the ‘add to home screen’.
button in the top right corner
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support@springbig.com

note: this button is available from

every screen of your rewards wallet.

if you need access to your wallet,
just ask the retailer to text you a link
to your wallet during your next visit




ACCess menu: android

clicking the “‘add to home screen’ button will open up the page
shown below, which will also feature a video explaining this

Process

step 2

- following the on-screen

please add your wallet to your prom ptS, C“Ck the lmen u’
home screen
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to your home

step 3

then tap Add to Home Screen
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when the drop-down
menu opens, click the
‘add to home screen’
option on the list
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preview and approve: android

the ‘add to home screen’ window will give you a preview of
what the icon will look like and be named on your home screen
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step 4

after reviewing the info
in the window, click on
the ‘add’ button

Add to Home screen

{9 Montauk Beach House

step b

next, you can simply tap
‘add’ ortouch and drag
the wallet icon onto your

Add to Home screen?

an icon or tap Add to add it to the

home screen




confirmation message: android

if you tapped on the ‘add’ button in step 5, you will be taken back
to your own digital wallet

step 6

your device will send
you a confirmation
bubble message
showing at the bottom
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enjoy easier access: androio

Now you won't have to wait until you are in the store or get a
text with a wallet link to view your points, update your profile, or
see your available rewards

back on your home screen, you can
move the icon to anywhere that makes it
easier to access your wallet whenever

you need it

remember, we use this digital wallet to
help you stay connected, and now we
are making it easier for you to get rewarded!
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get to know your wallet features

see how many
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