
SpringBig Integration -
Setup

1. Open the SpringBig Setup page.

2. Enter the SpringBig URL, Token and API Key.

3. Enable Auto Synchronize.

4. Press OK.

5. Integrate with –
select “Member Contacts”



New Customers

1. Create/Check In a new customer/patient.

2. Press Save. If the Phone No. is unique and Auto Synchronize is ticked, the customer will be created in 
SpringBig automatically.



Existing Customers

1. Existing Customers can be sent to SpringBig using the Create SpringBig 
Member button



Creating Customers

• Based on #2 and #3, customer will 
be created in SpringBig as below.



Existing Transactions

1. Existing Transactions can be sent to SpringBig using the Create 
SpringBig Visit button



Creating Transactions

• When a new transaction has been completed or an existing transaction 
has been sent, it is created in SpringBig.


