
campaign 
engagement filter

boost your campaign engagement with new filters



p1

springbig’s campaign engagement filter 
allows you to target members based on their 

interactions with your previous campaigns. 
you can send campaigns to select members 
based on how many times they have clicked 

on your previous campaigns or how many 
times they have visited your store after your 

previous campaigns

campaign 
engagement 

filter



p2creating a new campaign
to get started using the campaign engagement filter, you must login to your springbig account and 
begin creating a new campaign

on  your springbig dashboard, select  campaigns from the left-
side menu options

on the next page, locate and click on new campaign to 
begin creating your campaign

step 1.

step 2.



p3accessing your filters

make sure that you are on 
the text tab

next, select the recipients tab 
to drop down the customer 
segments for targeting your 
campaign

from the list, locate and select 
campaign engagement tab 

this will allow you to view 
your customer engagement 
segements 

step 3.

step 4.

step 5.



p4campaign engagement segments

next, select the segment 
you wish to target before 
proceeding to create your 
campaign and sending it 
out

step 6.



p5adjusting your segments
this page will walk you through the steps to take to setup and adjust your customer engagement segments

select groups from the 
settings dropdown menu on 
your springbig dashboard

on the next page, locate and click on campaign engagement 
to change the thresholds of the segments and target diffrent 
customer engagement segments based on how many times 
they have visited or clicked on previous campaigns

step 1. step 2.



p6real-world example

to further clarify how the campaign engagement filter can be put to 
use, let’s take a look at this example:

if the merchant wants to create a new 
campaign filter by the recipients who 
clicked on at least 5 of the 10 campaigns 
that were sent, the merchant can select 
the campaign engagement filter, and 
then select the member clicks 5/10 
option to target these members with a 
new campaign

10 campaigns were sent to 100 recipients in the 
last 30 days



ready to get started?


