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the multi-method send feature allows you to
either, send all configured sending methods
for that campaign, or prioritize different
irbecnor i sending methods per campaign, where the
’ nighest priority sending method that each
iIndividual customer is opted into will be sent
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log onto the springbig platform
and click new campaign
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with the springbig campaign creator, you have the ability to choose
between multiple sending options for each campaign, including
text, email, push notifications (native app). you can create unique
content for each of the sending options in the same campaign

once on the campaign creation page, configure and customize
each individual sending method you would like to utilize for
your campaign
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if multiple sending options are configured for a campaign,
there will be a send all methods drop down button at the
bottom of the page

note: by default, the multi-method send configuration will
be set to send all methods, which will send the message
through all sending channels that have been configured

to prioritize different sending methods, click the send all
methods drop down and then click send one method.
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when send one method is selected, a priority configuration
will slide out to the right of the drop down

note: only the sending methods that have been configured
will appear in the priority configuration. so, if you only have
text and push notification messages set up, email will not be
seen in the priority configuration
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use the arrows in the priority configuration slide out to
prioritize different sending methods. the first available
method for each member will be sent
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let’s say you've been seeing a lot of engagement with your push
notifications and want to prioritize those, but you also want

your message to reach customers who mainly use text or

email. to do this, first set up all sending methods you would
like to send, then use the arrows to prioritize them. in this case,
lets say the priority configuration is set to:

+ push
v/ SMS

+ email

with these settings, when the message is sent it will be sent
as a push notification to those opted into push notifications
on your app. however, if your customer is not opted into push
notifications, but they are opted in to receive SMS messages,
then they will receive the SMS message you set up. finally, if
they aren’t opted into either notifications or SMS, but they are
opted into email, then they will receive your email message
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